STEP BY STEP PROCEDURE TO REMOVE INFILTRATION/INFLOW SOURCE

DISCONNECT REQUEST TO REMOVE
INFILTRATION/INFLOW SOURCE

BUILDING OWNER CONTACTS PLUMBERS
TO OBTAIN 2 ESTIMATES (IF WORK EXCEEDS $100)
TO CORRECT I/I CONNECTION

BUILDING OWNER MAILS OR DROPS OFF
ESTIMATES TO WASTEW ATER DISTRICTS

ESTIMATES ARE REVIEWED AND PLUMBER

SELECTED BY WASTEW ATER DISTRICTS

WASTEWATER DISTRICTS CONTACTS
SUCCESSFUL PLUMBER

PLUMBER CONTACTS BUILDING
OWNER TO SCHEDULE WORK

DISTRICTS INSPECTS
WORK WHEN COMPLETED

BUILDING OW NER SIGNS + Owner may elect to have
RELEASE FORM AND SUBMITS BILL* Contractor submit bill
BEFORE PAYMENT IS PROCESSED directly to Districts

PAYMENT IS PROCESSED AND MAILED

(3-4 WEEKS TO RECEIVE CHECK)
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