_(date)

Homeowner
(address)

(Please forward this notice to the homeowner)
Re: Sewer Work

Dear Sir or Madam,

Please be advised that the (utility) has hired (contractor) to complete a
Sanitary Sewer Rehabilitation Project to remove inflow & infiltration of storm water into the sanitary sewer.
Construction should start within the next 30-90 days. Most of the homes will have their lateral replaced and
connected to a new sewer. Any foundation drains, sump pumps, cisterns and septic tanks will not be
reconnected. We have also enclosed a rough sketch of what will happen in the project.

This project will include the trenchless pipe replacement of the existing sanitary sewers. Laterals will also be
replaced at this time. We will make every effort to complete as many homes as possible. This lateral section
will extend from the sanitary sewer main to the home and install a new clean-out. This minimal excavation
usually includes (2) 4° x 6’ holes. As each home is reconnected to the sanitary sewer, City employees would
like to make one LAST inspection for any illegal sump pump connections to the sanitary sewer.

Water use reduction while the contractor is in front of your home will be appreciated. We hope to keep any
inconveniences you may have to a minimum. Once the soil has had a chance to settle, the contractor will make
every attempt to put the small areas of disturbed ground back to its original condition.

We may not get to every home this year, but should have any remaining homes finished by 2004. If you have
any questions or concerns, please contact me at (phone)

Sincerely,

(name)




