
City
connects 

sewer lead

Letter A
Questionnaire

1st Inspection of 
commercial properties

Coordination with 
City project

Letter B

1st Inspection of
private properties

Property OK?

Violation notice sent
to property owner

Property has surface drains
which require coordination with

City design?

Work with property owners to assist them in their separation plans
Coordinate their plans with City design

Letter C

Letter C

Letter C

Property is in compliance;
No further action is required.

Send thank-you letter

2nd Inspection (performed
30 days prior to 

construction on street)

Follow up with property
owners 30 days prior to

construction at their building

Is property owner
ready to connect to new sewers

or
Ready to coordinate their separation

work with City work?

Commercial private property sewer
separation construction complete;

Perform 2nd inspection

2nd violation notice
sent to property ownerProperty OK?

Property OK?

OK to connect
property anyway?

Note: 
Property owner responsible

for making connections if not
separated prior to construction

Is property owner
working to resolve issues?

Work with property owner
to resolve issues

3rd Inspection

Property OK?
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